CIIOCOBbI, TPEFOBAHHUA U PEKOMEHJAIIUH
K COJEP)KXAHUIO OBPAIIIEHUSA
U AJIPECA JUISI HATIPABJIEHUA OBPAIIIEHUMN ITOJYYATEJER
OHHAHCOBBIX YCJIYT

Ionyuarenu ¢puHAHCOBBIX ycayr MoryT obpatuthes B bank Poccun u ATICB mocpencrsom
IIOYTOBOTO OTIIPABJICHHUSA MO aJpecaM, YKazaHHBIM HIDKe, TUO0 MHBIM clIocoO0M, yKa3aHHBIM Ha
HX OQHUIMATBHBIX caiiTax

Acconuanus [Ipodpeccuonanpupix CtpaxoBbix 6pokepos (AIICB)
Anpec: 109004, r. Mocksa, yn. 3emusiHoi Ban, 1. 64, ctp. 2, atax 7,
Odununansusiii caitr AIICB: http://insurancebroker.ru/

[entpansuseiit bank Poccuiickoit ®enepanuu (bank Poccun)
Agnpec: 107016, Mockaa, yn. Hernunnas, a. 12
OdunuanpHsli caiit barnka Poccuu: https://www.cbr.rw/

AO «ACb» npuHuMaeT oOpalneHus noydareneil GUHAHCOBBIX YCIIYyT, HAIIPaBICHHBIE
ITOCPEACTBOM IIOYTOBOTO OTHpABIIEHUs o aapecy: 119048, e. Mockea, yn. Ycaueea, 0. 35, cmp.
1, mnbo 1o ANMEKTPOHHOM moUTe 1o anpecy: general@atombroker.ru

Pexomenpammy no BxmodeHHio B obpalieHue cienyrolnei nHpopManuyd U AOKyMEHTOB
(npu UX HATUYHH):

1) bamunms, ums, otyecTBO (NpH HATWYKMHK), afpec (HOYTOBBIA M (WIIH) JIEKTPOHHEIN) B
COOTBETCTBUH € JOrOBOPOM 00 OKa3aHMU YCJIyT CTpaxoBoro Opokepa, AJIs HampaBlCHHS OTBETA
Ha oOpallleHue, NOANUCH (A MOoJydaTeNs (PHHAHCOBBIX YCIIYT, SBIAIOIIErocs (QH3NYECKUM
JIMLIOM), IIOJIHOEe HauMeHoBaHue, MHH (fuist pe3uieHTOR), HANOTOBBIN M (WJTH) PETUCTPAIHOHHBIMH
HOMED B CTpaHE€ PErucTpalluu (sl Hepe3UuJEHTOB), apec (IOYTOBBIA U (M) 3JIEKTPOHHBINH) B
COOTBETCTBHH JOTOBOPOM 00 OKa3aHHM YCIIyT CTPaXOBOTO OpoKepa, IS HallpaBJICHUs. OTBETA HA
oOpallenue, MOANKUCH YIOTHOMOYEHHOTO MPEeACTABUTEN IOPHAMYECKOro jJuna (71 moyJyaTes
(HHAHCOBBIX YCIIYT, SBISIOMICTOCS IOPHIHUECKHAM JIUIIOM);

2) HOMED JOTOBOPA, 3aKIIOUEHHOTO MEXTy [TOJTy4aresieM PUHAHCOBOM YCIyTH U CTPaXOBBIM
Opoxepowm;

3) u3noxeHue cyumiectBa TpeGoBaHMT W (PAKTHYECKMX OOCTOATEIBCTB, HA KOTOPBIX
OCHOBAHBI 3asBJICHHBIE TpeOOBaHMS, a TakKe JI0Ka3aTelIhCTBA, IOATBEPXKIAIOLIUE 3TH
00CTOATENBCTBA;

4) HauMEHOBaHHE OpraHa, JOJDKHOCTH, (HaMMIMK, UMEHH W OTdYecTBa (IIPH HAJIWYMH)
pabOTHHKA CTPaxoBOro Opokepa, AeicTBis (O6e3MeiicTBIE) KOTOPOTO 06XKANYIOTCS;

5) nmata cocrtaBneHus OOpaiieHHsT W TOMIHCH 3asABUTENS (MK €ro YMOJHOMOYEHHOTO
IpEeACTAaBUTEIA);

6) MHBIE CBEJICHHS, KOTOpBIC MONyYaTelnb (PHHAHCOBON YCIYTH CYMTAET HEOOXOIHMBIM
COOOIIUTE;

7) KOIMIMH JOKYMCHTOB, NOATBCPXAAIOMIAX U3JIOXKCHHEIC B 06pameHHH obcTosiTtenbeTBa. B
9TOM CJIydac B 06pau1erm IIPHBOAMTCS NIEPECICHDL NpHIaracMbIX K HEMY JOKYMCHTOB.



OTtBeT Ha o6pameHHe HE JacTCs B CIICAYIOIINX CIIydasax:

1) B oOpalieHHH He yKa3aHbl HACHTH(PHIUMPYIOMME HONXy4aress (UHAHCOBOW ycloyru
NpH3HAKK: GaMHIIUS, UM, OTYECTBO (MIPH HANWYKH) (B OTHOIICHHH IIOMydareias (PHHAHCOBOMN
YCIIyTH, sBJIsIonlerocs GU3MYECKUM JMIIOM), nonHoe HaumeHoBanue, UHH (i pesunenros),
HaJIOrOBBIH M (MJIM) PETHCTPAllMOHHBIM HOMEp B CTpaHe pericTpanud (Uis Hepe3HIeHTOB) (B
OTHOIICHHH MOJIydaTeNnss (GUHAHCOBOM YCIYTH, SBISIOMIETOCS FOPUIHYESCKUM JIMIOM), anpec
3JIEKTPOHHOH IOYTHI, IMOYTOBBIA ajpec, eclld OTBET JOJKEH OBITh HalpaBjeH B IMHChMEHHOMN

hopwme;

2) B oOpalleHUM COZepXKaTcs HELEH3ypHbIE JIHOO OCKOPOUTENbHbIE BBIPAKEHHUS, YIPO3bI
HUMYILIECTBY CTPAXOBOro OpOKepa, UMYIIECTBY, )XKU3HHU U (WIIH) 3I0POBBIO pa0OTHUKOB CTPAXOBOTO
Opokepa, a TaK)Ke YWIEHOB HX ceMeil;

3) TEKCT MUCBMEHHOTO OOpAIICHH HE TTOIAETCH TPOUTEHHIO;

4) B oOpallleHHH COAEPKUTCS BOIPOC, Ha KOTOPKII [OJIydYareno (PUHAHCOBO! YCIyTU paHee
IPENOCTAaBIAJICA NHUCbMEHHBIH OTBET IO CYIUIECTBY, M IPH 3TOM BO BHOBb IOJYYEHHOM
oOpallieHuH He MPHUBOJATCS HOBBIC JOBOJBI WIIM OOCTOSTENBCTBA, O YEM YBEIOMIISETCS JIUIIO,
HampaBuBIIee 00palleHue.



